e

Poccuiickas ®exepanus

Pecnybsimka Kapenus
MUHHUCTEPCTBO KYJbTYPhI PECITYBJINKHU KAPEJIHUS

ITPUKA3

No //7//_ oT ﬂé’/ﬂp@j’

O paccMOTpeHHH pe3yIbTaTOB HE3aBUCUMOM OIICHKH Ka4eCcTBa YCIOBHH OKa3aHHUs
YCIIyT OpraHu3anusMu KynasTypsl B 2023 romy

B cootBercTBru ¢ myHkToM 6.3 IIpoTokoina 3acemanus OOIIeCTBEHHOIO COBETA
npu MuHnucTepeTBe KyabTypsl PecrryOnuku Kapemus 1mo mpoBeleHHI0 He3aBUCHMOMR
OIIEHKH Ka4yecTBa yCIO0BUU OKa3aHHUs yciuyr oT 29 centsabps 2023 rona

I[TPUKAS3BIBAIO:

1. Ortneny xynerypHoit nonmutuxu (O.H. Macensosa):

1) noBecTH pe3ynbTaThl NPOBENCHUS HE3aBUCHMOW OLECHKH KayecTBa YCIIOBHIMA
okaszanus yciyr (nanee — HOK) no pykoBojcTBa GromkeTHOr0 yupexaeHus «Mysei
1300 pa3uTenbHBIX HeKyccTB PecryOnuku Kapenusy» (naee — yapexaeHue);

2) pa3MecTUTh Ha oQHUUHUATBHOM caliTe MUHHCTEPCTBA KyIbTyphl PeciyOmuku
Kapenus w Ha odunuansHOM caifite [ pasMmemieHus HHOOPMAIMHA O
roCyapCTBEHHBIX  (MyHHLIMIANBHBIX) yupexxmenusx  (https://bus.gov.ru/) B
HH(OPMaI[OHHO-TEIEKOMMYHUKAIIMOHHOM cetnt «MHuTepHeT» pesynsratel HOK B
2023 roxy ¥ miaH y4peXJEHHUS IO YCTPaHEHHIO HENOCTATKOB, BBISIBIEHHBIX B XOI€
HOK (nanee — rian);

3) OCYyILECTBIAThH eXeKBapTaIbHBINA KOHTPOJIb 32 Pealn3alyeii JIaHa;

4) ocCyLIecTBILITh MOHUTOPHHT OT3bIBOB IPaXKIaH Ha OGHUIHaIbHOM caiiTe AIs
pasMmennenys WHOOPMAlMM O TOCYNapCTBEHHBIX (MYHHIMIIAIBHBIX) YUPEKIEHHUIX
(https://bus.gov.ru/) B ”HQOpMAITHOHHO-TENEKOMMYHHUKAMOHHOH ceTh « IHTepHET» U
IOATOTABIIABATE AHATUTHYECKYIO UH(HOPMAITHIO.

2. Orgeny xynerypHo¥ nomutuku (O.H. Macen3oBa) coBMeCTHO ¢ (hYHHAHCOBO-
sxoHomMHuueckuM otzaenoM (H.H. I'omko) ucmonb3oBaTh pe3ysabTaThl HE3aBUCHMOMN
OLCHKH KayeCTBa YCJIOBHH OKa3zaHMsA YCIyI' OpraHU3aIMSIMH KyJIbTYPhl W HaJIH4YHe
IIOJIOKUTEIIBHBIX OT3bIBOB Ha OQHIMAIEHOM CalTe A pasMeLIeHUs HHPOPMAIUH O
FOCYHapCTBEHHBIX  (MyHHMIMIATBHBIX)  yupexnenusx  (https:/bus.gov.ru/) B
HMH(POPMAllMOHHO-TEIEKOMMYHHUKAIIMOHHONA  ceTd  «MHTepHET» B  KadecTBe
rokasaresiei oleHKH 3G HEKTUBHOCTH AEATEIBHOCTH TOCYAaPCTBEHHBIX YIPEkKICHUIH,



B OTHOLIEHHH KOTOPBIX MUHHUCTEPCTBO KyNbTyphl PecyOnuku Kapenus BBIIONHSET
(QYHKLUM ¥ TOJTHOMOYHS YIpEUTEIs (Tanee — ToCyapCTBEHHBIE YUPEKISHHA).

3. Orpmeny mpaBoBOM paboThl, TOCYNapCTBEHHOH CIoyxObl ¥  KaJapoB
(A.E. I'peiicmaH) BHECTH B TPYIOBEIE JOTOBOPEI C PYKOBOJUTEISIMHU I'OCYAapCTBEHHBIX
y9IpeKIeHUI U3MEHEHHUs] B YaCTH BKIIOYCHHUS B IToKazaTeNnu 3QHeKTUBHOCTH paboThI
PYKOBOJHUTENEH TOCYNapCTBEHHBIX YUPEXKICHUH DPEe3ybTaThl HE3aBHCUMOMN OLIECHKH
KayecTBa YCIOBHH OKa3aHUS yCIyr OpraHU3alWsMH KyJIbTyphl U BBIINIOJIHEHHE IUTaHa
110 YCTPaHEHHUIO HeJ0OCTAaTKOB, BBIABIEHHBIX B X0JI€ TAKOH OIIEHKH.

4, Otmeny  KOOpOWHALUH  JAESITEIbHOCTH  OpraHu3alMii  KyJIbTYpHI
(M.A. JluruHcKas):

1) npu IUITaHUPOBAaHUU MEPOIPHUATHN B paMKaX peajld3allié roCyIapCTBEHHOM
nporpammel  «JlocTymHas cpena B Pecmy6nuke Kapenus» Ha 2016-2020 rozsr,
yIBEpXKIEHHOU rmoctaHoBieHueM [IpaBurenscTBa Pecrybmuxu Kapemus ot 9 urons
2016 roma Ne 211-I1, u Ilana MeponpuaTuil («I0pOXKHAsA KapTa»), yTBEPKIEHHOIO
pacniopsbkerrieM [lpaBurensctBa PecmyOnuku Kapemusa ot 24 nexabps 2015 roxa
No 815p-I1, yauTeIBaTh HEOOXOIMMOCTb ITOBBIIIEHHS JOCTYITHOCTH OOBEKTOB U YCIIyT
TOCY/IapCTBEHHBIX YUPEKIEHHUH;

2) wmcrmonb3oBath B 2024 roxmy Ha OdunuansHoM caiTe MuHHCTEPCTBA
KynsTypsl PecryOnuku Kapenuss TeXHHYECKyI0 BO3MOXXHOCTH BBIPKEHHS MHEHUA
rpaXkJaH O KadeCTBE OKa3aHWs YCIYr YYPSKASHUAMH KyIbTypsl PeciryOnuku
Kapenus.

5. BromxeTHOMy yupexaeHuro «My3zed H300pa3sHTENbHBIX  HCKYCCTBO
Pecmy6mmku Kapenusi» (B.H. JIebenesa):

1) B cpox 1o 30 okTsi6pst 2023 roga pazpaboTaTh U HAIIPaBUTh HAa YTBEPKACHUE
B MUHHCTEPCTBO KynbTyphl Pecrybnuku Kapenus mian y4pexaeHus 110 yCTpaHEeHUIO
HelocTaTKoB, BeisBIeHHBIX B xone HOK, ¢ yuerom mpepnoxeHuii OOIIEeCTBEHHOTO
coBeta mpu MuHucTepcTBe KynbTypbl PecmyOmuku Kapemus 1o IIpOBENEHHIO
HE3aBUCHUMO#M OIIEHKH KadyecTBa YCIOBUM OKa3aHHUs yCIyT;

2) B cpok mo 10 wHosOps 2023 roma pasMectuts pesynbratel HOK u
yTBEpXKISHHBIN IUIaH Ha 0(UIIHATIBEHOM CaliTe yUpeKICHHU;

3) eXeKBapTaJbHO HAIPaBIIATh B OTHEN KyJIbTypHOHN IMOJUTUKU MUHKCTEPCTBA
KynbTypsl Pecybnuxu Kapenus oT4eT o peanusaluy IiaHa.

6. KoHTponb 3a HCHOTHEHHEM IpHKa3a BO3JIO0XUTh Ha IlepBoro 3amecTurenis
Munuctpa KynbTypsl Pecrrybnuku Kapenus C.H. ConosseBa.

MuHHICTp / el A.H. Jleconen

T



ITPOEKT
YTBEPXJIAIO:
npencenarens OOMEeCTBEHHOIO COBETA
Ipyd MUHKCTEPCTBE KYJIBTYPEI
Pecnybnuxu Kapenus 1o nmposeaeHuto
HE3aBUCUMOM OLICHKU Ka4yecTBa YCIOBUH
OKa3aHus YCIIyT OpraHu3alusIMu

KYHBM/ H.C. Xionen
-

IIporokonNe
3aceganus O0mecTBeHHOro coBera npH MuHHCTepCTBE KYJIBTYPbI
Pecny6iimku Kapesiusi mo npoBeieHHIO He3aBUCHMOM OLleHKH Ka4ecTBa
YCJIOBUH 0Ka3aHUS YCAYT OPraHU3aAlMsIMH KyJIbTYPbI

29.09.2023 ropa I. Ilerpo3zaBoack

IIpucyrcrBoBaiu:

Ilpencenarens: H.C. Xronen — mnpexacenarens OOMECTBEHHOIO COBETa IIPU
MunuctepcTBe KynbTypsl PecrmyOmuku Kapenust mo mpoBeleHMIO HE3aBUCHMOMN
OLIEHKH KayecTBa YCIIOBUN OKa3aHWs yCIIYT OpraHUu3alusIMy KyJIbTYpPBL.

Unensl O6mecteenHoro cosera: Komnerosa H.M., MBanosa W.I., Mkptusu [A.,
Toncteix

HE!HI’J’I&HICHHBICZ HET

Caymanu:

1. Xwnen H.C. ¢ oryetoM omeparopa HE3aBUCHMOM OIIEHKHU
OTHOCHTENIBHO OIODKETHOTO YydpexaeHus «Mysell M300pasHTEeNbHBIX HCKYCCTB
Pecybnuxu Kapemusa»

2 Xwonen H.C. c¢ 1mpeanoxeHueM IIepeyHs OpraHu3aluil it
He3aBUCUMOH ITpoBepku B 2024 rogy

Pemuau:

1. IIpyHATE K pacueTy pe3ylbTaToB IIPOBEACHUS HE3aBHUCHUMOM OLIEHKH
KauecTBa OKa3aHHs yCIyT OIOIPKETHBIM yupexaeHueM «Mysell u300pa3uTelIbHbIX
uckyccts Pecmybnuku Kapenus» pmaHHbIE OHIalH-OIpOCa, OPraHH30BaHHOTO
MunuctepcTBoM KynbTypsl Pecmybnuku Kapemus Ha odunuaisHOM —calite
(mpunoxxerue Nel x HacTOSAMIEMY MPOTOKOIY).

2 YTBepaUTs pe3ynbTarhl MPOBEACHMS HE3aBHUCHMON OLIEHKH KayecTBa
OKa3aHUsl yCIIyT OIODKETHEIM yupexaeHneM «Myzeil n300pa3uTeNbHEIX UCKYCCTB
Pecny6nuku Kapenus» B 2023 roxy (npunoxkerne Ne2 Kk HaCTOSAIIEMY IIPOTOKOITY).
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3. VYTBepauTh NpeUIOKEHUS MO YIYYIIEHHIO KavyecTBa JeSTEIbHOCTH
OropkeTHOro yupexzaeHus «Myselt H300pasUTENBHBIX WCKYCCTB PeciyOimku
Kapenust» B COOTBETCTBHM € IpUIoXKeHHeM Ne3 K HacTOSIIEMY IPOTOKOJTY.

4. B coorBerctBHM ¢  TpeOoBaHmsMH  cTarthd  36.1  OcHOB
3aKoHonarenbeTBa Poccuiickod @enepanuu o KynsType oT 9 okTsibps 1992 rona
Ne3612-1 nanpaBuTh Ui paccMOTpeHHs B MUHHCTEPCTBO KyJbTYpEl PeciryOnuku
Kapenust pe3ynbrarsl IpOBEAEHUS HE3aBUCHMOM OLEHKH Ka4eCTBA OKA3aHHUs YCIyT
rOCYIapCTBEHHBIMH OpraHU3alUsaMy KynsTypsl PecmyOmuku Kapenus B 2023 roxy
U NIPEJIOKEHHUS 110 YIy4YIIeHUIO Ka4eCTBa UX A TeIbHOCTH.

S. YCTaHOBHUTH, YTO HE3aBUCHMas OLEHKA KayecTBa YCIIOBHMH OKa3aHMs
yeayr B 2024 romy Oyner OpOBOOMTBCA B OTHOINGHHMH  CIIEAYOLIMX
rOCYAapCTBEHHBIX OpraHu3alui KyJbTypBL:

- OromkerHoe yupexaenune «HanuonanbHas Gubmuoreka PecryOnmku
Kapemus»,

= OromkeTHoe  yupexxpeHue «HanuoHampHEIM Myseit PecmyGnuku
Kapemus»,

= rOCyHapCTBEHHOE aBTOHOMHOE yupexaeHue Pecmybmuku Kapenus
«eHTp HApPOAHOIrO TBOPYECTBA U KyNbTYPHBIX HHULIHATUB Pecmybmuku Kapenusy.

6.  PexoMeHngoBaTh MMUHHCTEPCTBY KynbsTyphl PecmyOmuku Kapenus
clenyroniee:

6.1. obecrneyuTs UHGOPMUPOBaHUE PYKOBOIMTEILS OIOIKETHOTO
yupexieHus «Myzeil n300pasuTenbHEIX HCKYccTB PecmyGmuku Kapemus» o
pe3ynbpTarax He3aBUCHMOM OLEHKM KayecTBa yCI0BUH okazaHus yciyr B 2023 rogy
U JI0BECTH IpeutoxkeHHss OOIecTBEHHOIo coBeTa IMpU MUHHUCTEPCTBE KYJIBTYPEI
Pecriy6oruku Kapenuss mo yimydieHHIO KayecTBa [eSTEeBHOCTH OpraHH3alluu
KYJIBTYDHI,

6.2. pasmectuTh Ha OQuuuansHOM caiiTe bus.gov.ru yTBep)KICHHBIE
pe3YNBTATHl MMPOBEICHHA HE3aBUCHUMOM OLIEHKM KadecTBa OKazaHus yciyr B 2023
rony;

6.3. B TeueHME MecAla CO [HsS NPUHATHAS HACTOSINEr0 pereHHUs
paccMOTpeTh HMHPOpPMAaLMI0O O pe3ynbraraXx He3aBUCUMOM OIEHKH KadyecTBa
YCIIOBUH OKa3zaHus YCIyr OpraHM3alMsMU KyJAbTypbl U YUUTHIBaTh €€ TIIpH
BEIPabOTKE Mep 0 COBEPIICHCTBOBAHUIO IS TEIEHOCTU OPTaHU3ALUM KYJIBTYPBI;

6.4. B TedeHHE MecsAlla CO JHA IPUHATAA HACTOSINETO PEUICHUS
IIPOMH(GOPMHUPOBATh TOCYIAPCTBEHHBIE OpPTaHU3AIlMU KYJIBTYpPhl, YKA3aHHbLIE B
IIyHKTE 5 HACTOSAILIEro IIPOTOKOJIA, O IIPOBEACHUM B OTHOIIEHUH MX HE3aBHCHUMOM
OLIEHKH KayecTBa yCJIOBUNA OKa3aHus yciyr B 2024 roxy.

IIpoTtokon Bena H.C. XwoHen



IIpunoxenue Nel k IIpoTokomy 3aceganus

OO0mecTBEHHOTO

MunucrepcTBe

COBETa
KyJBTYpEI

Ipu

PecnyOmuxu

Kapem/m II0 TNPOBENECHUIO HE3aBUCHUMOM
OLOCHKM KadecCTBa YCJIOBl/If;I OKa3aHMs

YCIYr  OpraHu3alusM{  KyJIbTYpeL  OT
Ne
OueHka ynoBJE€TBOPEHHOCTH € YYeTOM OH/JI2AH-0IIPOCOB
Myseit n306pasuTebHbIX HeKyceTB Pecny6ankn Kapenus
IToxasare/in H KPHTEPHH OLEHKH Onnaiin- | akersr | UTOI'O
onpoc

Yooenemsopenvr nu Boi  omKpuimocmvio, HOAHOMOU U OOCMYNHOCHbIO UHGOPMAYUU O
0esimenbHOCIY  OpPeAHU3AYULY, PASMEWEHHOU HA UHQOPMAYUOHHBIX CcmeHdax, Ha caiime 6

UHDOPMAYUOHHO-MENEKOMMYHUKAYUOHHOT cemu « Humeprem»?

OTJIMYHO, BCE YCTPAUBAET 34 320 354
B LIEJIOM XOPOIIO 21 152 173
YZIOBJICTBOPUTEIHHO, HE3HAUMTEILHEIE HEJOCTATKH 8 27 35
ILIOX0, MHOTO HEJIOCTAaTKOB 3 0 3
HEY/IOBJIETBOPUTEIIEHO, COBEPIIEHHO HE YCTPaUBAET 1 0 1
UTOI'O 67 499 566
YA 562 99,3
Yoosnemeopenvl nu Bot komgopmuocmpio ycnosuti npedocmasienus. yeiye 6 yupescoenuu
OTJIMYHO, BCE YCTPaUBaeT 33 318 351
B [[€JIOM XOPOIIO 24 159 183
YIOBJIETBOPHTEIEHO, HE3HAYUTEIBHEIE HEOCTATKH 4 23 27
I1JI0XO, MHOTO HEOCTATKOR 4 0 e
HEYJIOBJIETBOPUTEIBHO, COBEPIIEHHO HE YCTPAUBAET 2 0 2
67 500 567
VA 561 98,9
Yooenemsopenvt niu Bor docmynnocmyio yciye 0iis uHanudo8 6 y4pescoeHun?
OTJINYHO, BCE YCTPaUBAET 15 104 119
B [[€JIOM XOPOIIO 18 207 225
VIAOBIETBOPUTENLHO, HE3HAYUTEILHBIE HE0CTATKH 12 90 102
TUIOXO, MHOTO HEJJOCTATKOB 4 4 8
HEYIOBICTBOPUTEIIEHO, COBEPIIEHHO HE yCTPaUBAeT 4 9 13
3aTPYIHSAIOCH OTBETHTh 14 78 92
67 492 559
a 45| 955
OTB, 467




Onnaiin- HUTOT'O

ompoc

IMokazarenn u KPHTEPHH OLEHKH AHKETBbI

Yooenemsopenvr nu Bovi 006podicenamensHOCbIo, 6elCIUBOCIbIO PABOMHUKOE Op2aHU3aYUY,
obecneuusaiowux nepeuunbLll KOWMAKmM U UHMOPMUPOBANUE noLyuamens yenyeu (pabomHuKu
CHPABOYHOT CIYIHCObL, 2apOePOOUWUKY, KACCUPBL U NPOYEE) NPU HENOCPEOCEEHHOM 0BpaUeH UL

8 yupesicoenue?

OTJIMYHO, BCE YCTPAHBAET 41 347 388
B LIEJIOM XOPOIIO 18 133 151
YAOBJIETBOPUTENBHO, HE3HAYUTEIBHEIE HEIOCTATKY 3 17 20
I1710X0, MHOTO HEJO0CTAaTKOB 4 1 5
HEY/IOBIIETBOPUTENEHO, COBEPIIEHHO HE YCTPaHBAET 1 0 1
67 498 565

YA 559 98,9

Yooenemeopenvr 1u Bbi 006podicenamenshoCchvio, 6eiciu60Cmulo pabomHUKOE OpeanHu3ayuly,

0becneyusarnuux HenocpedCcmeenHoe OKA3anUe Yenyeu npu obp

aujenuy 6 yupesicoenue?

OTIIMYHO, BCE yCTPAHUBACT 35 365 400
B 1I€JIOM XOPOIIO 23 112 135
YZOBJIETBOPUTEIIEHO, HE3HAYMTEILHEIE HEJOCTATKH 4 20 24
ILTOXO, MHOTO HEIOCTATKOB 5 0 5
HEYJIOBJIETBOPUTENIBHO, COBEPIIEHHO HE YCTPAUBAET 0 0 0
67 497 564

V. 559

99:1

Yooenemeopenvt nu Bvl 006podicenamensHOCHbIO, elCIUBOCMbI0 PABOMHUKOS YUpecOeHs]
npu UCHONL308AHUYU OUCAHYUORKBIX (hopm 63aumodelicmeus (no meneghomy, no sneKmpoHHOw
INEKMPOHHO20
oBpawyenus/sicanob/npeonodicenuis, 3anUCYU HA NOTYYEHUe YCIy2y, NOTYYEHUe KOHCYTbMayuy 1o

noume, c HOMOUBIO SNIEKMPOHHBIX

OKA3bIBAEMBIM YCayeam U np.))?

cepeucos

(nooauu

OTJIMYHO, BCE YCTPAaUBAET 34 327 361
B LIEJIOM XOPOIIO 18 106 124
YAOBJIETBOPHTE/IBHO, HE3HAYUTEIbHBIE HEI0CTATKY 6 19 25
IIJI0X0, MHOTO HEOCTATKOB y 0 0
HEY/IOBICTBOPHUTEIEHO, COBEPIIEHHO HE YCTPAMBAET 2 0 0
3aTPYIHAIOCH OTBETUTH 5 44 49
67 496 559
VI 510 7 00,0

OTB. 510

T'omoswt nu Bei pexomendosamyv yupescoeHnue poocineeHHUKam 1 SHAKoMbim (Moziu bl
PeKoMen006ams, eciu bvl 6blna B03MONCHOCMb 8b100PA Op2aHU3aAYUL)?

€zo

OJIHO3HAYHO J1a 40 370 410
CKopee 1a 11 100 111
CKOpee HeT 5 21 26
HE ITOPEKOMEH0BAN OB 1 2 3

57 493 550




ITokazaTe/n B KPHTEPHH OLIEHKH Onnaiin- | ankersr | UTOI'O
ompoc
A 547 9 9’ 5
Yooenemesopenvr nu Bur zpaguxom pabomei yupexcoenus?
OTJIMYHO, BCE YCTPauBaeT 32 326 358
B LI€JIOM XOpOIIO 26 136 162
YAORJIETROPUTEIBHO, HE3HAYUTETLHEIE HEAOCTATKHI 30 37
ILJIOXO, MHOTO HEJIOCTATKOB 0 1
HEY/IOBJIETBOPUTEILHO, COBEPIIEHHO HE YCTPaUBaeT 0 1
67 492 559
VA 3571 9 9, 6
Yooesnemeopenvt nu Bot 8 yenom ycnosuamu oKazanus yeiye 8 yupescoeHuu?
OTIHTHO, BCE Y CTPAABACT 36 349 385
B TIETOM XODOTIIO 20 123 143
VAOBETBOPHTENLHO, HE3HAYMTENHHBIE HE0CTATKH 8 18 26
IUI0X0, MHOIO HEJOCTATKOB 3 0 3
HCY/{0BIIETBOPUTETEHO, COBEPUICHHO HE YCTPaUBaeT 0 0 0
67 490 557
I 554

99,5




IIpunoxenue Ne2 x IIpoTokomy 3acemanus
OObmecTBeHHOrO coBeTa
MuHuCTEPCTBE  KyNBTYphl PeciryOmuku
Kapenus 1o mnpoBeoeHHIO HE3aBHCHUMOM
OLICHKM Ka4yecTBa YCIIOBHH OKa3aHHs
YCIYr  OpraHM3alusIMH  KYJIBTYpEI

No

Myseii nuzobpasureabHbix HeKyceTB Pecnybimmku Kapenuns

pH

oT

IToxazarens

3Hauenne
MOKA3aTeNs C
Y4ETOM ero
3HAYHMOCTH

Hrorosas
OLIEHKA

Kpurepuii "OTKpBITOCTD H A0CTYNHOCTH HH(pOPMAaNUH 06 0PraHU3aNUH KyaLTypbl"

.

CootsercTere  uMHGOpPMaIMH O  HEATENBHOCTH  OpraHW3aLlyH,
pasMenlcHHOM Ha OOMENOCTYNMHBIX WH(OOPMAIMOHHEIX pecypcax,
nepeyHto  uHGOpManuuM W TpeGOBaHWAM K Hell, YCTaHOBIECHHEIM
HOPMAaTUBHBIMU [IPAaBOBEIMH aKTAMHU:

- Ha WH(OPMAIMOHHEIX CTEHIAX B IIOMEIICHMH OpraHU3alliH,

- Ha opuIManEHOM caiite OpraHu3aluu B
HH(pOPMALMOHHO-TEIEKOMMYHUKAIMOHHOM ceTr "MHTepreT".

Humi)

100

1.2

ObGecreyenne Ha oQWIMANBHOM CalTe OpraHM3allM¥ HAIW4us U
GyHKIIMOHMPOBAHUS AMCTAHLMOHHBIX CIOCOGOB 06paTHOM CBA3M H
B3aMMOZEHCTBHUS C MONYJaTeISIMHU YCIIyT:

- Tenedona,

- DIIEKTPOHHOMN TIOYTHL,

- DJJIEKTPOHHBIX CEpBHCOB (dopMa M IOAAYHM  3IIEKTPOHHOTO
obpameHus/xanoOsl/pennoxkenns;  pasgen  "Uacto  3agaBaeMble
BOTIPOCHI"; TIOJTy4€HHE KOHCYNIBTALIMY TT0 OKa3bIBAEMBIM YCIIyTaM H Ip.);

- obecrneyeHue TEXHUYECKONH BO3MOMKHOCTH BBIPAXKEHUs [10JTyYaTesieM
YCIyT MHEHMS O Ka4eCTBE OKa3aHMs yCITyr (HaJaudue aHKeTHI U OTIpoca
rpa’kaH UM TUIIEPCCHUTKH Ha Hee)

100

1.3

Hois nomyyarene#t yciyr, yIOBIE€TBOPEHHEIX OTKPBITOCTEIO, TOMHOTOM
W JIOCTYIHOCTBIO MH(OpPMAalM¥d O OEATENBHOCTH OpraHM3alluH,
pasMeIleHHOW Ha  MHQOpPMAaIlMOHHBIX  CTEHJAX, Ha caiiTe B
MHOPMALIMOHHO-TEIEKOMMY HUKALIOHHOHU ceTH "Hurepuer" (B % or
001mero yKciIa ONPOMEHHEIX MOIy4daree yeiyr)

O0TKP
II ya

99,3

Hroro no kpurepuio

Kl

99,7

Kpurepnii "KomopTrHOCTb ye10BHii npegocTaBienus yeayr"

2.1

Obecnieuenue B OpraHu3alldM  KOMQOPTHBIX  YCIOBHU s
IIPEJOCTaBICHUSA YCITYT

onmj).ycn

100

2.2

Hons momyuarenelt  yciyr, YAOBIETBOPEHHBIX KOM(OPTHOCTEHIO

b
e,

98,9




ITokazarens

3HaueHue
TIOKA3aTes ¢
Y4ETOM €ro
3HAYUMOCTH

Hrorosas
OLIEHKA

yCIOBUM mpenocTapaeHus ycuyr (B % or o0miero 9ucia ONpoLIEHHBIX
NoTyqaTene#t ycyr)

Hroro no kpurepuro

KZ

99,5

Kpurepuii "locTynHocTh yeayr Ajisi AHBAJIHI0B"

3.1.

OGopyoBanue TEPPUTOPUM, NPUIEralolel K OpraHM3aluM, U ee
MIOMEIIEHHH C y4ETOM AOCTYITHOCTH 11 MHBAIHIOB:

- obopygoBaHMe  BXOAHBIX  IPYNIl  HaHLYCaMM/TIOXBEMHBIMU
ruiatropmamu;

- HaJM9We BBIACIICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CpENCTB
HHBaIIU/IOB;

- HalWYMe aJanTHPOBAHHBIX JIU(PTOB,
JIBEPHEIX [POEMOB;

- HAJIMYHE CMEHHEIX KPECEI-KOISICOK;

- HajlW4Me CIeUualbHo OOOPYAOBaHHEIX CaHUTAPHO-TUTHEHWYECKUX
IIOMEIIEHNN B OpraHn3aliiu

IIOpY4YHEH, paclIMpeHHBIX

opr
Hpuon‘

60

3.2.

ObGecnieyenne B OpraHM3alldM YCJAOBHMM IOCTYITHOCTH, ITO3BOJLIFOLINX
UHBAJINAIaM TOJTy4aTh yCIyTd HapaBHE C APYTUMH, BKJIFOYAS:

- nybiaMpoBaHMe U1 MHBATHIOB IO CIYXy M 3DEHMIO 3BYKOBOH U
3pUTEIBHOM HHOpMaLHK;

- nyOnUpoBaHMEe HAAMUCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduuecKoi
MHGOPMALMK 3HAKAMM, BEITIONHEHHBIMH PElIbe()HO-TOYEUHBIM MpUdTOM
Bpatins;

- BO3MOXHOCTH TMPEIOCTABICHHMS HHBAIWAAM IO CIyXy (CIyXy H
3PEHMIO) YCITYT CypAONEPEBOTMKA (THIOCYPAOTIEPEBOYHKA);

- HalW4YHe  aNbkTepHATHBHOMW  BepcHM  O(PHULIHAIBEHOIO
OpraHu3alyi B ceTd "MHTepHeT" 111 MHBATMIOB 0 3PSHUIO;

- TOMOIb, OKa3kiBaeMass pabOTHUKAMM OPraHU3aliH, MPOLIEIIHMMH
HeobXxomumoe obyueHue (MHCTPYKTHpPOBaHHE) (BO3MOXKHOCTE
CONPOBOX/IEHHS PabOTHHKAMH OpPTaHHU3ALIHH);

- HaJIMYHe BO3MOXKHOCTH IIPEAOCTABJICHUS YCIYTH B JUCTAHIMOHHOM
pEXUME WM Ha JIOMY

caiita

¥ /)
H U'leOLT

30

3.3.

Hons momyuarenel yciayr, yHOBIETBOPEHHBIX HOCTYIHOCTBIO YCIIyr
IJ1sL 'HBATMIIOB (B % OT 061Iero 4uciIa ONpOINeHHEIX MoMyJareel yeayr
- UHBAIIUJIORB)

A0CT
3¢ ya

95,5

Hroro mo kpurepuro

K3

78,7

Kpurepuii "[o6poxkenarebHOCTh, BEKIHBOCT PAGOTHHKOB OpPraH

u3anuu"

Jlonsa nomyuateneit yciyr, YIOBIETBOPSHHEIX J106pOKenaTeI5HOCTEIO,
BEK/IMBOCTBIO PaOOTHHKOB OpraHH3aLMH, 00eCTIeYNBAFOIINX MIEPBUIHEIN
KOHTaKT ¥ MHOOPMHMpOBAHME TIONyuaTens ycuyru (paboTHHKH
CIIPaBOYHOM, KaCCUPEI U MpOYee) IPU HEIOCPEICTBEHHOM O0OpaIeHHH B

epB.KOHT
I =

98,9

7




IToxasarens

3HageHue
TIOKAa3aTess ¢
Y4ETOM €ro
3HAYHMOCTH

Hrorosas
OIL[EHKA

oprauusalmio (B % oT 06IIero Yrcia oNpoIICHHEIX MOIyYaTeiel yeuyr)

4.2

Honsi mosryyarenei ycIyr, YAOBIETBOPEHHEIX A00POKENaTeNEHOCTEIO,
BEIKITUBOCTBIO paboTHHKOB OpraHU3aLUH, obecneyuBaroIIx
HETIOCPE/ICTBEHHOE OKa3aHKe yCIIYTH IpH 00palleHUH B OpraHM3aluio (B
% ot 001mero Yuca ONpPOIIeHHEIX oIyJareliel yeiyr)

0OKA3.yCIyr
I ya

99,1

4.3

Hons nomydareneit yciyr, yaoBIETBOPEHHBIX J0OPOKENATETBHOCTHIO,
BEXIMBOCTBIO  PAaOOTHHUKOB  OpraHM3alldd [PH  MCIIONB30BAHUM
AMCTAHIMOHHBIX (HOpM B3auMoneHCTBEA (110 TenedOoHy, M0 SIEKTPOHHOM
MOYTe, C IOMOINBIO 3IEKTPOHHBIX CEPBHUCOB (TIOHAYHM SJIEKTPOHHOTO
obpamenns/xkanob/mpeyoKe i, 3aliCH Ha TONy4eHHE YCIYTH,
TIONTyYeHNe KOHCYIBTAIMK 0 OKa3kIBaeMBIM yciIyraMm W mp.)) (8 % or
0611eTo YKcia OTIPOIIEHHBIX TTOydaTteseil yeIyr)

EAULHCT
I i

100

Hroro o xpurepuro

1(4

99,2

Kpurepuii ""Y1oB/1eTBOPEeHHOCTD YCIOBUSMHE OKA3aHUS YCayT"

8.1

Honst  momydarenelt  ycmyr, KOTOpble TOTOBEI peKOMEHIOBATE
OpraHU3alMi0  POJCTBEHHMKAM M  3HAaKOMEIM (MOIIM OB ee
PEKOMEH/10BaTh, ecaM OBl 6blIa BOBMOXKHOCTB BEIOOpa opraHusaiuu) (B
% ot 001mero grcna ONpomeHHEIX MOIyJaTelel yeiyT)

IIpcqu

99.5

52

Hons monmywatenedf ycnmyr, ymOBIETBOPEHHBIX TIpadukoM paboTEH!
opraxusanmu (B % OT 00IIero 4uciia oNpoIIeHHEIX II0JIyYaTeliell ycIyT)

oprycT
II ya

99,6

33

Honsi mojtydareneif ycmyr, yIOBIETBOPEHHEIX B LEJIOM YCIOBHAMH
OKa3aHus ycIyT B opraHusanuy (B % oT oOmIero 4Wucia onpoINeHHEIX
TOJTyYaTeneit yciyr)

IIyﬂ

995

Hroro o kpurepuro

IcS

99,5

BCET'O no BceM KpuTepusiM

95,3

IIpencenarens;




Ilpunoxenne Ne2  x  Ilporokoiy

3aceianus OOIIECTBEHHOIO COBETA MU

MunucTepcTBE KYNBTYpHEl PecryOnuku

Kapenus no npoBefeHm0 He3aBUCUMOH

OLIEHKM KayecTBa YCJIOBHM OKa3aHUS

YCIYr OpraHH3alMsMU KyJIBTYPBl OT
No

HPELIJIO)KGHHH 0 YIYHYUICHHI0O Ka4ecTBa AeATeIbHOCTH I OCYyJapcTBEeHHbIX

opraHu3anui KyJaeTypbl Pecrybankn Kapenus

bromwxerHoMy yupexaenuto «Mys3eii M300pasUTeNbHBIX MCKYCCTB PecmmyOnuku

Kapemus»:

1.1. PasMecTduTs Ha CTapTOBOH CTpaHMUE OTHENBHYI BKIAAKy WA
KIIMKaOeNbHyI0 CChUIKY Ha paszen “O Mysee” ¢ pasMelIeHHEM BCeX
HEOOXOIMMEIX JIOKYMEHTOB COITIACHO IpHKasy MUHKYIETYpsI Poccuu
ot 20 dpeBpans 2015 roxa Ne277;

1.2.  O6ecnednTs OCTYI K IUTHLEBOU BOJE;

1.3.  Ha#iti BO3MOXHOCTB HCIOJB30BAHUSI CMEHHBIX KPECes-KOJISCOK s
MOBBIMICHHS NOCTYITHOCTH YCIIYT AJIsST HHBAJIN/IOB;

1.4. OGecnieunts IyONMMpOBaHHE OCHOBHEIX HAAMUCEH, 3HAKOB W HHOM
rpaguyueckoi uHpOpMAIIIH 3HaKaMH, BEITIOJIHEHHBIMHU
penbedHO-ToYeuHbIM mprhToM Bpaiis

1.5, O6ecre4nts BO3MONKHOCTh MHBAIMIOM IO CIYXy (CIIyXy U 3pEeHHIO)
MOy4YEHHsT yCIIyr CypAOTepeBofYMKa (TH(IOCYpIOIepeBOaUKa) 10
[peABapUTEIILHEIM 3asBKaM TaKUX I0JIB30BaTeNeH

Ilpencenarens: H.C. Xionen

Cexperaps: / // // / A C. XioneH
-~
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